OUR MISSION

WestCare’s mission

is to empower everyone whom

we come into contact with

to engage in a process of healing,

growth and change,

benefiting themselves,

their families, coworkers and

communities.

“UPLIFTING THE HUMAN SPIRIT”

For Additional Information
For More Program Information or Admission Information Call:
WestCare Arizona (Community Involvement Center) (928) 763-1945

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11




Services and Scope

Funding Source(s)

WestCare Arizona —
Safehouse Domestic Violence Shelter

WestCare Arizona’s Safehouse Domestic Violence Shelter, located in Bullhead City, AZ, is a 24-bed
facility that provides a safe and secure environment for victims of domestic violence and their children.
Clients can stay there for up to 120 days.

Safehouse is a home-like environment and offers warm beds, family-style meals, a 24-hour crisis
intervention/hotline, adult and child support groups when age appropriate, community referrals for
housing, employment and education. Safehouse has 24-hour-a-day, 7-day-a-week staffing. The Safehouse
offers domestic violence and life skills educational groups five days per week and individual case man-
agement to help the clients with transitional planning.

Safehouse Domestic Violence Shelter is funded by the Arizona Department of Economic Security, United
Way, Arizona Department of Education, Emergency Food and Shelter National Board Program, Mohave
Electric Cooperative, St. Mary’s/Westside Food Bank and local fundraising events.

For Additional Information

For more program information or admission information, call:
SafeHouse Domestic Violence Shelter (928) 763-7233 - 24/7
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11




Services and Scope

Funding Source(s)

WestCare Arizona —
Legacy Apartments — Domestic Violence
Transitional Living Apartments

Legacy Apartments are a community-based, six-unit apartment complex for victims of domestic violence
and their children located in Bullhead City, AZ. There are four two-bedroom apartments and two one-
bedroom apartments. Legacy offers transitional housing for victims of domestic violence and their
children in order to assist them in transitioning back into the community.

Legacy Apartments provide independent living for victims of domestic violence and their children in
their own individual apartment for up to two years. Clients must be a victim of domestic violence to be
eligible to move in to an apartment. Clients are assigned a case manager who assists them during their
entire stay with employment obstacles that may occur, pursuing a higher education or GED, life skills,
parenting skills, and self-sufficiency skills. Clients must attend weekly case management sessions,
maintain employment, and have the ability to pay their own rent. All apartments are “turnkey” and
utilities are included in the rent.

Funding for Legacy Apartments comes from the BHHS Legacy Foundation (property) and client self-pay.

For Additional Information

For more program information or admission information, call:
WestCare Arizona (928) 763-1945

“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

y L

N

WestCare Arizona —
Blossom House —
Sober Living For Women

Blossom House, located in Bullhead City, AZ, is a community-based home that offers a safe and sober
sheltered living environment for women recovering from alcohol and/or drug addiction. It is an
eight-bed facility that provides a structured environment to assist women in the road to recovery.
Children may reside at the house with their mother, depending upon space availability.

Staff assists women with finding employment, educational opportunities, transportation, pending legal
issues, communication and self-esteem issues and life skills. Clients must have the ability to become
employed, commit to a minimum 90-day stay, attend weekly house meetings, attend an AA/NA meeting
daily, remain alcohol and drug free and be serious about sobriety. Clients must have the ability to pay
their own rent.

Funding for Blossom House comes from Arizona Families F.I.R.S.T., Mohave County Probation
Department, Mohave Mental Health Inc., Southwest Behavioral Health, community donations and
client self-pay.

For Additional Information

For more program information or admission information, call:
Blossom House Sober Living for Women (928) 758-3799
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Purpose

Services and Scope

Funding Source(s)

WestCare Arizona —
Sage House —
Behavioral Health Group Home

Sage House, located in Bullhead City, AZ, is a community-based, six-bed Behavioral Health Group Home for
adolescent males, ages 13 and up to 17 years and 335 days if still enrolled in school.

Sage House is a Level III Behavioral Health Residential Group Home that provides 24-hour care,
supervision and a supportive structured living environment for male adolescents. Services include
“individual assessment, case management and coordination of services, individual and group activities,
assistance with educational needs, assistance accessing medical, dental and mental health needs as well

as transportation.

Referrals and funding for Sage House Behavioral Group Home come from the Arizona Department of
Economic Security, Mohave Mental Health Inc., Southwest Behavioral Health, Arizona Administrative

Office of the Courts and local Native American tribes.

For Additional Information

For more program information or admission information, call:
WestCare Arizona (928) 763-1945

“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11
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Services and Scope

Funding Source(s)

WestCare Arizona —
Diamond House —
Sober Living Home For Men

Diamond House, located in Bullhead City, AZ, is a community-based home that offers a safe and sober
sheltered living environment for men recovering from alcohol and/or drug addiction. It is a seven-bed
facility that provides a structured environment to assist men in the road to recovery.

Staff assists men with finding employment, educational opportunities, clearing up legal issues,
communication issues and life skills. Clients must have the ability to become employed, attend weekly
house meetings, attend an AA/NA meeting daily, remain alcohol and drug free and be serious about
sobriety. Clients may stay at the house for up to six months and must be able to pay rent.

Diamond House is funded by Southwest Behavior Health, Arizona Families FI.R.S.T., Mohave County
Probation Department, Mohave Mental Health Inc., community donations and client self-pay.

For Additional Information

For More Program Information or Admission Information Call:
Emery House Sober Living for Men (928) 758-0952
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Arizona Families FI.R.S.T — (AFF)

Arizona Families E1.R.S.T. (AFF) is a home-based outreach and engagement service program for parents
with substance abuse issues involved in the Child Protection Services (CPS). Referrals are made to
WestCare from CPS and/or the Arizona Department of Economic Security JOBS Program. Staff attempts
to contact the family within 24 hours of the referral. The goal of the program is to assist clients in
accessing services that strengthen, maintain, and unite/reunite families within the communities they
reside. AFF serves Bullhead City, Lake Havasu City, Kingman, Parker and surrounding rural areas of
Mohave and La Paz Counties.

The AFF program provides substance abuse education, support services, outpatient substance abuse and
domestic violence treatment, residential treatment (for qualifying clients) and aftercare services. Support
services include, but are not limited to, transportation, utility assistance, case management, community
referrals, urinalysis testing and life skills. Clients also have the opportunity to receive incentives in the
aftercare program for obtaining and maintaining employment, reunification with their child/children and
maintaining sobriety.

Arizona Families E1.R.S.T. is funded by the Arizona Department of Economic Security.

For Additional Information

For more program information or admission information, call:

WestCare Arizona (Community Involvement Center) (928) 763-1945
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Needles, California
Community Involvement Center (CIC)

The Needles Community Involvement Center (CIC), located in Needles, CA, provides a variety of
services that focus on the family and skills to enhance parenting and child development.

The programs offered include First 5 of San Bernardino County, which focuses on parenting skills and
developmental skills for children ages birth to 5 years old and a Resource Center to provide resource
referrals for client needs. In addition, parenting classes and anger management classes are offered as well
as a pilot program “Nurturing Fathers,” which is for men only and provides parenting skills and
education. Outreach is provided in the community, and eligible clients receive transportation vouchers,
gift baskets, store vouchers and other incentives.

The Needles Community Involvement Center is funded by San Bernardino County First 5 and client
self-pay.

For Additional Information

For more program information or admission information, call:
Needles Community Involvement Center (CIC) (760) 326-3135
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Transportation Program

WestCare Arizona’s Transportation Program provides transportation services to children and their parents,
guardians and/or caregivers who are referred through the Child Protection Services (CPS) offices in Mohave
County, AZ.

The Transportation Program has a fleet of eight vehicles to transport clients to medical and mental health
appointments, family and/or child visitation or meetings, out of county family visitation and/or court

hearings.

The WestCare Arizona’s Transportation Program is funded by the Arizona Department of Economic
Security and Arizona Department of Transportation.

For Additional Information

For more program information or admission information, call:
Transportation Program (928) 768-1500, ext. 2

WestCare Arizona (Community Involvement Center) (928) 763-1945
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Thrift Store

The WestCare Arizona Thrift Store receives donations from all over the community and surrounding
areas. The thrift store is located in Bullhead City, AZ right next door to the Bullhead City Community
Involvement Center (CIC) office.

Items donated to the Thrift Store can be used at any one of our facilities or by our clients through a
voucher-referral system. Those items not needed by the clients or in one of our facilities are sold at the
store. All proceeds cover the store operating costs and help support all of the WestCare Arizona

programs.

The Thrift Store is funded by in-store sales.

For Additional Information

For more program information or admission information, call:
WestCare Arizona Thrift Store (928) 763-1945 ext. 238
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Bullhead City Community Involvement
Center (CIC)

The Bullhead City Community Involvement Center (CIC), located in Bullhead City, AZ, is the
headquarters for the Arizona operations as well as the location for outpatient services in Bullhead City
and surrounding areas.

Located at the CIC is the Arizona Families FI.R.S.T. (AFF) Program, Court-Ordered Domestic Violence
Intervention Program (DVIP), court-ordered substance abuse screenings and counseling, DUI screening,
a base for our Transportation Program and a base for our Laughlin Nevada System Advocate, as well as
administrative services and support for all WestCare Arizona programs serving Arizona, Nevada and
California.

Bullhead City Community Involvement Center is funded by the Arizona Department of Economic
Security, community donations and client self-pay.

For Additional Information

For More Program Information or Admission Information Call:

WestCare Arizona (Community Involvement Center) (928) 763-1945
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Lake Havasu City
Community Involvement Center (CIC)

The Lake Havasu City Community Involvement Center (CIC), located in Lake Havasu City, AZ, is a
satellite office for the Arizona operation and provides local outpatient services for Lake Havasu City,
Parker and surrounding rural areas.

The Lake Havasu City CIC currently provides a Arizona Families FI.R.S.T. (AFF) Program, Court-Ordered
Domestic Violence Intervention Program (DVIP), DUI Screening and court-ordered substance abuse
screenings and counseling, as well as a satellite base for WestCare Arizona’s Transportation Program.

The Lake Havasu City Community Involvement Center is funded by the Arizona Department of
Economic Security, community donations and client self-pay.

For Additional Information

For more program information or admission information, call:

WestCare Arizona (Community Involvement Center) (928) 854-1540
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



Services and Scope

Funding Source(s)

WestCare Arizona —
Kingman
Community Involvement Center (CIC)

The Kingman Community Involvement Center (CIC), located in Kingman, AZ, is a satellite office for the
Arizona operation and provides local outpatient services for Kingman and its surrounding rural areas.

The Kingman CIC currently provides the Arizona Families E1.R.S.T. (AFF) Program, Court Ordered
Domestic Violence Intervention Program (DVIP), DUI screening and court-ordered substance abuse
screenings and counseling as well as a satellite base for WestCare Arizona’s Transportation Program.

The Kingman Community Involvement Center is funded by the Arizona Department of Economic
Security, community donations and client self-pay.

For Additional Information

For more program information or admission information, call:

WestCare Arizona (Community Involvement Center) (928) 718-5604
“Uplifting the Human Spirit”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11



WestCare Arizona —
Additional Information

For additional information,
please contact our
Admissions Department at (928) 763-1945

Office hours:
Monday through Friday,
8:00 a.m. to 5:00 p.m.

Please direct your questions to:
Tracy Stevens, Area Director
Phone: (928) 763-1945 e-mail: tstevens@westcare.com

Or write to us at:
WestCare Arizona
PO Box 20205, Bullhead City, AZ 86439

Also, please visit our informative website at:
www.westcare.com

“UPLIFTING THE HUMAN SPIRIT”

The Americans with Disabilities Act (ADA) guarantees equal opportunity for individuals with disabilities
in public and private sector accommodations. WestCare Arizona does not discriminate because of race,

national origin, creed, color, sex, religion, age, disability, handicap condition, or sexual orientation.
1/04/11




